
10A NCAC 70F .0207 STAFF 

(a)  The agency shall verify prior to employment the personal qualifications of employees through at least three 

references. 

(b)  The agency shall require that each applicant provide a signed statement that the applicant has no criminal, social 

or medical history which would adversely affect the applicant's capacity to work with children and adults. Prior to 

employment, the agency shall submit authorization to the licensing authority to search the Responsible Individuals 

List as defined in 10A NCAC 70A .0102 to determine if the applicant has had child protective services involvement 

resulting in a substantiation of child abuse or serious neglect. The agency shall require that each applicant provide a 

signed statement that the applicant has not abused or neglected a child or has been a respondent in a juvenile court 

proceeding that resulted in the removal of a child or has had child protective services involvement that resulted in 

the removal of a child. Prior to employment, a certified criminal record check for the applicant shall be obtained, 

and a search conducted of the North Carolina Sex Offender and Public Protection Registry and North Carolina 

Health Care Personnel Registry (pursuant to G.S. 131E-256) are completed. The agency shall require that each 

applicant provide a signed statement that the applicant has not abused, neglected, or exploited a disabled adult, and 

has not been a domestic violence perpetrator. 

(c)  Employees are not eligible for employment if they have been convicted of a felony involving: 

(1) child abuse or neglect; 

(2) spouse abuse; 

(3) a crime against a child or children (including child pornography); or 

(4) a crime of rape, sexual assault, or homicide. 

(d)  The employee is not eligible for employment if within the last five years he or she has been convicted of a 

felony involving: 

(1) assault; 

(2) battery; or 

(3) a drug-related offense. 

(e)  The agency shall employ staff qualified to perform administrative, supervisory, direct care, social work, 

therapeutic, and placement services. 

(f)  The agency shall have staff to keep correspondence, records, bookkeeping and files current and in good order. 

The staff shall maintain strict confidentiality concerning contents of the case records. 

(g)  The agency shall maintain a roster of members of the staff listing position, title, and qualifications and a current 

organizational chart showing administrative structure and staffing, including lines of authority. The organizational 

chart shall be submitted prior to initial licensure and biennially thereafter. 

(h)  An agency which uses volunteers and interns as unpaid staff to work directly with clients shall: 

(1) have written job descriptions and select only those persons qualified to meet the requirements of 

those jobs; 

(2) require three references relevant to the role and responsibilities to be assumed; 

(3) designate a staff member to supervise and evaluate volunteers and interns; 

(4) develop and implement a plan for the orientation and training of volunteers and interns in the 

philosophy of the agency and the needs of the clients and their families; and 

(5) require that each volunteer and intern provide a signed statement that they have no criminal, social 

or medical history that would adversely affect their capacity to work with children and adults. The 

agency shall submit authorization to the licensing authority to search the Responsible Individuals 

List as defined in 10A NCAC 70A .0102 to determine if the intern or volunteer has had child 

protective services involvement resulting in a substantiation of child abuse or serious neglect. 

Prior to beginning volunteer or intern duties, a certified criminal record check shall be obtained 

and a search conducted of the North Carolina Sex Offender and Public Protection Registry and 

North Carolina Health Care Personnel Registry (pursuant to G.S. 131E-256). The agency shall 

require that each volunteer or intern provide a signed statement that the volunteer or intern has not 

abused or neglected a child, been a respondent in a juvenile court proceeding that resulted in the 

removal of a child, or had child protective services involvement that resulted in the removal of a 

child. The agency shall require that each volunteer or intern provide a signed statement that the 

volunteer or intern has not abused, neglected, or exploited a disabled adult and has not been a 

domestic violence perpetrator. 

(i)  Volunteers or interns are not eligible to serve as volunteers or interns if they have been convicted of a felony 

involving: 

(1) child abuse or neglect; 



(2) spouse abuse; 

(3) a crime against a child or children (including child pornography); or 

(4) a crime of rape, sexual assault, or homicide. 

(j)  Volunteers or interns are not eligible to serve as volunteers or interns, if within the last five years they have been 

convicted of a felony involving: 

(1) assault; 

(2) battery; or 

(3) a drug-related offense. 

(k)  The agency shall require that each employee provide a signed statement that the employee has no criminal, 

social or medical history that will adversely affect the employee's capacity to work with children and adults every 

two years as long as the employee is employed. Every two years as long as the employee is employed, the agency 

shall submit authorization to the Division of Social Services to search the Responsible Individuals List as defined in 

10A NCAC 70A .0102 to determine if the employee has had child protective services involvement resulting in a 

substantiation of child abuse or serious neglect. Every two years as long as the employee is employed the agency 

shall require that each employee provide a signed statement that the employee has not abused or neglected a child or 

has been a respondent in a juvenile court proceeding that resulted in the removal of a child or has had child 

protective services involvement that resulted in the removal of a child. Every two years as long as the employee is 

employed, a certified criminal record check for each employee shall be obtained, and a search conducted of the 

North Carolina Sex Offender and Public Protection Registry and North Carolina Health Care Personnel Registry 

(pursuant to G.S. 131E-256) are completed. The agency shall require that every two years as long as the employee is 

employed each employee provide a signed statement that the employee has not abused, neglected, or exploited a 

disabled adult, and has not been a domestic violence perpetrator. 

(l)  The employing agency shall make all determinations concerning the individual's fitness for employment, 

volunteering and internship based on the requirements of this Rule. 

 

History Note: Authority G.S. 131D-10.5; 131D-10.6; 131D-10.10; 143B-153; 

Eff. February 1, 1986; 

Amended Eff. August 1, 2011; June 1, 2010; October 1, 2008; July 18, 2002; 

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. October 3, 

2017. 

 


